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Case Study

Progeny Software

DevTrack Used to Track
Software Development

Progeny Software, Inc. is a privately held genealogy
publishing and software development company.
Started in 1994 by principal owners and partners
Pierre Cloutier and Bob Thomas, Progeny's focus is
to publish useful, high quality, and easy-to-use
software tools and content for computer genealogists.
Headquartered in Wolfville, Nova Scotia (Canada),

Progeny markets their products worldwide.

"DevTrack has really streamlined our software
development," said Pierre Cloutier, Partner. "We’d be
hard-pressed to operate without it." Progeny
evaluated several products before settling on
DevTrack for its ease-of-use and extensive feature

set.

"DevTrack helps us make our deadlines and focus
our resources," continued Cloutier. "l would say we
are anywhere from 25 to 40 percent more productive

using DevTrack, which is very significant. When you

realize that a difference of three or four percent is the
difference between profit and loss, 30 percent is

really significant."

Progeny originally used DevTrack with Microsoft's
Access database, but upgraded to Sybase SQL
DBMS.

development, quality assurance and management

Anywhere for a heartier Software

have all implemented DevTrack.

"It is really a tremendous value — it offloads the
process from just one or two individuals to the whole
organization," said Cloutier. "Everyone can put in his
or her own two cents. It is a modern cliché, but it
really empowers people — everyone can see where
we stand — do we have 40 bugs left or 30 bugs left? It
acts as a thermometer. Everyone can contribute to
the whole process and we can all work together to
set priorities. Where do we stand, and how much

work is required to reach our goal?"
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"Before DevTrack we used a paper-based system to
track bugs and issues. Now, we can ‘put stuff away’

in DevTrack and it is always there, forever."

Standard DevTrack features include a scalable
client/server architecture, universal ODBC support for
industry-leading databases — including Microsoft SQL
Server, Sybase and Oracle — and presentation-
quality reports and graphics. DevTrack is an
enterprise tool designed specifically for Windows

95/98 and Windows NT environments.

In its first year of commercial availability, DevTrack
has been embraced by some of the top companies
and software development teams in North America.
Clients using DevTrack now include EDS, Hewlett
Packard, Honeywell DMC, Eastman Kodak,
GeoGraphix, and Fujitsu Software. Internationally,
teams wusing DevTrack include Cochlear Ltd.
(Australia), Ericsson (Sweden), Orion (Norway),
LionBridge Technologies (Ireland), Software Kinetics
Ltd. (Canada) and Mosaic Software (South Africa).

A leader in genealogy publishing, more information
concerning Progeny Software can be obtained from
the World Wide Web at www.progenysoftware.com.
Progeny Software may be reached at (902) 542-0665

or via email at info@progenysoftware.com.

TechExcel also provides a fully functioning 60-day
evaluation copy of DevTrack that can be downloaded
from the Internet at www.techexcel.com. TechExcel
may be reached by calling (800) 439-7782 or (925)
871-3900.
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